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Rendering fair, speedy, and timely administrative justice;
enhancing good governance in society;
developing the Administrative Court to become an e-Admincourt;

and managing cases in a manner that meets international standards

1. Administrative case management and execution in a just and speedy manner
1.1 Effective case management

(1) To accelerate and monitor the effectiveness of case management and to
manage cases that have been pending for more than three years in accordance with designated
goals in order that people receive administrative justice without unreasonable delay;

(2) To disseminate knowledge of the use of the e-Litigation Portal System so that
people can quickly access administrative justice with ease and convenience through various
channels;

(3) To encourage personnel of the Administrative Court to improve administrative
justice by using the e-Litigation Portal; and

(4) To regularly organize seminars regarding administrative law and administrative
court procedure in order to strengthen the knowledge and experience of Administrative Court
personnel.

1.2 Management of newly-received and pending cases

(1) To improve the efficiency of case management so that it is in accordance with a
standard timeframe and to disseminate the operational results to people;

(2) To promote the use of speedy administrative procedures in trial and adjudication;

(3) To improve work processes by analyzing problems which delay case adjudication and
providing solutions to the problems; and

(4) To amend relevant laws in order to increase the effectiveness of case

adjudication.



1.3 Use of mediation to expedite administrative cases

(1) To encourage judges of the Administrative Court and parties in disputes to use
mediation to resolve administrative disputes so that they can be settled simply and swiftly. E-
Mediation in administrative cases will be promoted in order to expedite cases;

(2) To amend relevant rules and laws to facilitate the development of e-
Mediation; and

(3) To enhance study and analysis of operational results, problems, and
difficulties arising from mediation in administrative cases so that e-mediation is made more
appropriate for the types and characteristics of cases.

1.4 Development of a sustainable and equitable environmental justice system of
the Administrative Court

(1) To amend the Act on Establishment of Administrative Courts and Administrative
Court Procedure, B.E. 2542 (1999), specifically regarding environmental cases;

(2) To enhance the knowledge of personnel involved in the environmental justice
process at the Administrative Court as well as administrative and State agencies; and

(3) To standardize the environmental justice system of the Administrative Court
by preparing a handbook on Administrative Court procedure regarding environmental cases for
Administrative Court personnel.

1.5 Improvement of efficiency of Administrative Case Execution System

(1) To accelerate the execution of administrative cases in accordance with
objectives and standard timeframe;

(2) To apply digital technologies to the administrative case execution proceedings
and encourage the Administrative Court personnel to use the e-Litigation Portal System for
administrative case execution; and

(3) To amend laws and regulations relating to administrative case execution

through electronic proceedings.

2. Reinforcement of good governance in society
2.1 To improve the analysis of the causes of action so that the principles of performance
of official duties given by judgments of the Administrative Court will be disseminated to
administrative agencies and State officials;
2.2 To develop the Administrative Court Lifelong Learning Cloud (ALL Cloud) as a
learning center on the principles of administrative law and performance of official duties given by

judgments of the Administrative Court; and



2.3 To encourage the public sector to publicize and disseminate knowledge of the

Administrative Court’s role in rendering administrative justice.

3. Developing the Administrative Court to become a fully-functional e-Admincourt

3.1 To use modern digital technologies for improving the systems of work performance
and encouraging the Administrative Court to become a fully-functional e-Admincourt: e-Service
for public service, e-Office and e-Court for providing services such as mediation, trial and
adjudication as well as administrative case execution;

3.2 To improve the efficiency of digital infrastructure, network system, data linkage,
and security system to build trust in the e-Admincourt system;

3.3 To increase the number of e-Courtrooms for service support;

3.4 To enhance technical cooperation among State agencies for data linkage and
mutual data usage; and

3.5 To prepare for digital transformation leading to a Smart Admincourt.

4. To be a modern organization in accordance with international standards
4.1 To improve the efficiency of organizational management in accordance with
international standards
(1) To improve the systems of work performance relating to modern standards,
transparency, and good governance;
(2) To accelerate progress on the construction of premises for the Administrative
Courts of First Instance in order that people can access the administrative justice process
conveniently; and
(3) To develop the knowledge, expertise, and skills of Administrative Court
personnel that are important to work performance and to behave according to the
organizational culture (TRUST). To promote good physical health, good mental health and good
quality of work life.
4.2 Reinforcement of domestic and international technical cooperation networks
(1) To create technical and judicial cooperation networks among national and
international organizations so as to develop the knowledge of Administrative Court personnel
and to present a good image of the Administrative Court; and
(2) To strengthen study and research in order to develop the efficiency of case
management in accordance with international standards.
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