
Moving Forward with Technology 

      The Administrative Court emphasizes the application of digital technology and 
innovations as an indispensable tool for making access to administrative justice more 
convenient. Information technology has been developed and applied to case management 
and administrative case proceedings in order to support the Administrative Court in 
becoming a Smart Admincourt and a Court of Excellence. Following are descriptions of the 
digital systems and digital service channels provided by the Administrative Court. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. e-Litigation Portal 
      The Administrative Court implemented the e-Litigation Portal system on 30 May, 2019 in 
the Central Administrative Court and the Supreme Administrative Court (particularly for cases 
prescribed by law to be filed with the Supreme Administrative Court). Later, it was implemented 
in the 14 Regional Administrative Courts. This system facilitates the filing of administrative 
cases and administrative case proceedings for the parties involved. The parties can submit a 
plaint or relevant documents via electronic channel anytime and anywhere without coming 
to the Court. During the COVID-19 pandemic, the e-Litigation Portal system has been 
particularly useful that it allows parties to submit a plaint both in electronic and hard copy 
format via the e-Litigation Portal system at https://elitigation.admincourt.go.th and the 
Administrative Court’s website at https://www.admincourt.go.th. 
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2. e-Payment 
      The Administrative Court implemented the e-Court fees payment system on 24 
September, 2020. The system enables plaintiffs to pay Court fees via the e-Litigation Portal 
system instead of coming to the Administrative Court. Court fees paid in this manner are 
immediately deposited into the bank account of the Office of the Administrative Courts. Court 
fees can be paid by credit or debit card, direct debit, or internet banking.  
     Court fees can still be paid in person using the following methods:  
       - Cash payment at the Administrative Court or bank counter service using printed bill 
payment; 
       - Payment with cashier's check, bill of exchange, draft at the Administrative Court or by 
sending it to the Administrative Court via registered mail; 
       - ATM payment; and 
       - Payment with credit or debit card via EDC (Electronic Data Capture) at the Administrative 
Court. 

 

 

 

 

 



3. Consultation on Administrative Case via LINE Application 
      Even though it is relatively simple to file an administrative case with the Administrative 
Court, people who need information can consult about an administrative case by coming to 
the Court or calling a hotline (1355). Nowadays, online consultation service can be also 
accessed by making a voice call or video call via the LINE Application, which is helpful 
during the time of COVID-19 infections as it doesn’t require physical presence at the Court.  
This system is easy to use. An appointment can be made by clicking on the banner “ปรึกษา
คดีปกครอง” (Online Consultation on Administrative Case) on our website (www.admincourt.go.th). 
The preferred date and time for a consultation can be selected on a calendar. Details that 
need to be submitted when making an appointment are: name, telephone number, email 
address, LINE ID, preferred consultation channel, and questions of laws/issues that need to 
be answered or explained during the consultation. The appointment information is then 
saved and sent to the provided email address for confirmation. After reviewing the 
information, the relevant Court official is able to prepare for the consultation service on the 
specified date and time. 
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4. e-Admincourt  
      The e-Admincourt system has been developed to increase efficiency of case 
management. This system supports the performance of duties of the Administrative Court’s 
personnel including executives, judges, administrative case officials, and officials in charge of 
administrative cases. These personnel can work from home or other place that has an 
internet connection so fits in with our rapidly changing society and New Normal Lifestyles. In 
accordance with the recommendation of the President of the Supreme Administrative Court, 
personnel can perform their duties via the e-Admincourt system as follows:  

- examination of a plaint by a Court official,  
- submission of preliminary opinion on distribution of the case file,  
- distribution of the case file to a chamber and appointment of the judge-commissioner 
of justice by the Administrative Court’s executives,  
- assignment of the judge-rapporteur,  
- examination of a plaint by the judge-rapporteur,  
- issuance of an order and preparation of a court writ in the inquiry into the facts of 
the case,  
- preparation of a memorandum by the judge-rapporteur, 
- designation of the date of facts inquiry termination,  
- issuance of an order by the Administrative Court’s executives referring the case file 
to the judge-commissioner of justice,  
- preparation of a statement by the judge-commissioner of justice, 
- submission of the case file and the statement to a chamber, and  
- designation of the date of the first hearing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. e-Records 
      The e-Records system, a part of the e-Litigation Portal system, stores documents of case 
files in electronic format. The electronic case file can be viewed simultaneously by both an 
administrative judge and an administrative case official. The right to access the documents of 
a case file is limited to the people involved in the administrative case. In addition, for the 
security of the case file, the parties must register with the e-Litigation Portal system to view 
their case file. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



6. Administrative Case Management System 
 The Administrative Court has developed an information system for administrative 
cases in the form of a web application. The database system has been enabled to link with 
the database of all Administrative Courts and all case divisions. The database system 
consists of the Administrative Case System, Administrative Case System of Environmental 
Divisions, Administrative Case System of Personnel Administration Divisions, and other case 
divisions which will be established. Additionally, relevant systems have been developed, for 
example, the Administrative Case System, Case Tracking System, Case Execution System, 
Judgment Finding System, Case Reports System, and Case Appointment System. These 
systems allow for convenient, rapid, and effective data recording and searching. The 
Administrative Case Management System was launched on 12 January, 2015, initially just for 
the Administrative Case System and Case Execution System. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. Laws and Rules 
      The Laws and Rules System was developed to facilitate the search for laws, rules, and 
Administrative Court decisions and orders relevant to administrative cases and legal work. 
This system helps Court personnel perform their duties in a more efficient and convenient 
manner. 

 

 

 

 

 

 

 

 

 

 

 

 



8. Judgment Finding  
      The Judgment Finding System was launched on 9 March, 2015 to assist administrative 
judges and administrative case officials in performing their duties. The full text search system 
is convenient for both personnel who input data and the user. After uploading the 
documents, the user can enter a keyword to search for required information. Later, the 
system was developed to enable the user to search for required information from 
summaries or directory of judgments and orders. In addition, the user can customize the 
format of data output. 

 

 

 

 

 



9. e-Certification 
      The Administrative Court applies a digital certificate to authenticate Administrative Court 
documents in electronic format. Initially, the e-Certification system was applied to 
judgments and orders of the Supreme Administrative Court and the Administrative Courts of 
First Instance in order to ensure reliability of electronic documents provided by the 
information system. PDF documents that have been electronically signed and certified by 
the e-Certification system cannot be modified in any way. Moreover, the source of a file 
received can be determined using Acrobat Reader. This ensures that the document was 
issued and certified by the Administrative Court and no changes have been made.  
      In addition, the Administrative Court is in the process of developing a digital certificate 
for e-Receipts when paying Court fees via the e-Litigation Portal system. 

 



10. E-Courtrooms 
 The Administrative Court of Thailand has provided e-Courtrooms to facilitate trials, 
hearings, and reading of judgments or orders through video conferencing. Parties to 
administrative cases can request the use of video conferencing in proceedings so as to save 
time and costs involved in travelling to the Court. For added convenience, parties can also 
request the Court to designate a specific place for sessions via video conferencing. Virtual 
court sessions are deemed equivalent to physical court sessions. In each virtual court 
session, all attendants can see documents and evidence via presentation devices, such as a 
projector, visualizer, or computer. Additionally, e-Courtrooms are equipped with audio-visual 
recorders, so that audio-visual records of court sessions can be retrieved later.  
 

 
    

 
 
 

  



11. Video conferencing system for e-Admincourt and distance-based working 
 The Administrative Court of Thailand has adopted electronic communication, 
including video conferencing, in its judicial proceedings. Parties, witnesses, and other 
relevant people are not required to attend a physical hearing or inquiry at the Administrative 
Court; instead, they can attend a virtual hearing or inquiry. In any virtual session, the 
Administrative Court prepares an e-courtroom with video conferencing facilities at the 
nearest Administrative Court and authenticates the identities of parties, witnesses, and other 
relevant people before the session starts.  
 Due to the outbreak of COVID-19, some of the Administrative Court’s personnel have 
to work from home but the Administrative Court of Thailand is still committed to ensuring 
the continuation of its services in all aspects. Therefore, the Administrative Court has 
adopted digital systems to facilitate distance-based working for its personnel. One example 
is the use of video conferencing for meetings in the Central and Regional Administrative 
Courts. 
 

  



12. Information Kiosk 
 The Administrative Court of Thailand has set up an electronic information kiosk in the 
lobby of the Administrative Court premises on Chaeng Watthana Road, Bangkok.. Also, there 
are two more information kiosks equipped at Courtroom 9 and Courtroom 12. Additionally, 
electronic information kiosks have been set up in four Regional Administrative Courts: the 
Songkhla Administrative Court; the Chiang Mai Administrative Court; the Khon Kaen 
Administrative Court; and the Rayong Administrative Court. Service recipients can access lists 
of case appointments of all Administrative Courts via these electronic kiosks. 
 

         

 
 



 
  



13. Admincourt Mobile App 
 The Administrative Court of Thailand has developed the “Admincourt Mobile App” 
to provide access to its services for parties to administrative cases and the general public. 
The Admincourt Mobile App includes: 1) Newsfeeds; 2) Case appointment lists from all 
Administrative Courts; 3) Searches of the Supreme Administrative Court’s judgments/orders; 
and 4) Requests for copies or certification of copies of judgments/orders in either printed or 
electronic file format. Users of the Admincourt Mobile App are required to register and 
create their own account in order to make a request for copies or certification of Court 
judgments or orders. Having made a request, users can then pick up printed copies at the 
Information Service Center at the Administrative Court Premises. Electronic copies of 
judgments/orders can be sent to a registered e-mail address. Users can also reserve a 
parking spot in advance when picking up printed documents.  
 The Admincourt Mobile App can also be used to create case appointment lists as 
well as access maps and locations of all Administrative Courts in Thailand  

 



 
  



14. Court Access, Parking Pass and Parking Reservation Service 
 The Administrative Court uses a “Court Access and Parking Pass System” to 
strengthen access security at its premises. Information of visitors to the Court is collected 
and verified via ID card data. The “Parking Reservation Service” is provided for parties to 
administrative cases who are required to physically attend Court sessions as well as for 
those who are picking up printed copies of documents from the Information Service Center. 
 

 
 



  
  



15. E-Saraban (Electronic Correspondence) 
 In addition to the e-Admincourt services already mentioned, the Administrative Court 
of Thailand has developed other digital systems to support internal management and 
operations. E-Saraban (electronic correspondence) has been implemented to send and 
receive documents online. The system supports e-document signing and circulation of 
documents within the Court. E-Saraban is compatible with a variety of mobile devices, so 
personnel can work on documents using this system at any time or place. E-Saraban also 
helps save on paper and printing costs. Currently, the Central and Regional Administrative 
Courts use e-Saraban as the main method of correspondence. E-documents can be sent 
directly to executives via e-Saraban.  
 

       
  



16. Face Recognition Scanner and E-Leave System 
 Due to the outbreak of COVID-19, the Administrative Court of Thailand has adopted 
face recognition technology for signing in and signing out at the workplace. Face recognition 
scanners were installed to replace fingerprint scanners in the Central Administrative Court 
and all 14 Regional Administrative Courts. Face recognition technology provides faster time 
recording and reporting as well as prevents the spread of COVID-19 as it does not require 
physical touch.  
 The E-Leave system was developed and launched in the Central Court in October 
2018, and later in the 14 Regional Administrative Courts. The e-Leave system is connected 
to face recognition scanners so it can access work time records. Using the e-Leave system, a 
a leave of absence letter can be created and can be approved online by a supervisor. Also,  
personnel can obtain working time records to use in compiling performance evaluations. The 
system also helps reduce printing and paper costs and ensures a consistent leave of 
absence process. 
 

 

 



17. Admincourt E-mail 
 Originally, Admincourt e-mail was intended to serve as an alternative 
correspondence channel only within the organization. However, now Administrative Court 
personnel can use their e-mail accounts for domestic and external communication as well. 
All personnel have their individual e-mail accounts with a domain name: @admincourt.go.th.     

 

 
  



18. E-Learning system 
 The Administrative Court of Thailand attaches importance to equipping personnel 
with the necessary skills they require at all levels. Therefore, the Administrative Court has 
developed and implemented an effective e-Learning system to support self-learning and 
training for personnel. The e-Learning system can be accessed via a Virtual Private Network 
(VPN) at any time or place.  
 

 
  



19. Departmental Personnel Information System (DPIS), and Performance-Based 
Budgeting (PBB) 
 The Departmental Personnel Information System, or DPIS, was created by the Office 
of the Civil Service Commission. The Administrative Court of Thailand has adopted DPIS for 
inputting personnel data. Personnel can access DPIS and print their service records (Kor Por 
7) via the Administrative Court’s Intranet.  
  Performance-Based Budgeting, or PBB, is a system integrating databases on strategic 
planning, budgeting and financing, procurement, asset management, internal audit, and 
performance reporting. The Administrative Court uses PBB for effectively budgeting and 
allocating resources in conformity with annual action plans, as well as for constantly 
updating necessary data. 
 

 
Accessing Personnel Service Record (Kor Por 7)  

  



 
Personnel Service Record (Kor Por 7) 

 

 
PBB Portal 

  



20. Complaint Management System and Corruption Reporting System 
 The Administrative Court of Thailand has implemented a “Complaint Management 
System” and a “Corruption Reporting System”. People can lodge a complaint about, or 
report an incident of corruption by, personnel of the Administrative Court by visiting 
www.admincourt.go.th and following the relevant guidelines. 
 

 
Complaint Management Portal for lodging a complaint 

 

 
Corruption Reporting Menu (marked by red circle) 
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